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2. Introduction

Dear DPD Customer, Partner, IT Integrator,

Thank you for showing interest in our highest volume solutions. This general guidelines document will initiate
you in becoming a DPDgroup compliant Self-Integrated customer.

At DPDgroup we allow customers with specific IT and printing expectations to take ownership of their shipment
label printing, routing code assembly and pre-alert data transmission according to strict DPD standards. This
introduction will serve as walkthrough of creating a successful setup and will contain references to other
technical documentation. As a customer of DPDgroup you will find it comfortable to see that as of 2020 and
2021 onwards all Business Units (BU) throughout the DPD network adopt the same technical IT and printing
standards for integration. This allows you to easily shift your activities cross border in the same effort. The
technical documentation is thus common and will be referred to extensively in the next chapters.

You will be guided through the steps of self integration by the DPD Customer IT department of the BU which
hosts your primary account on a commercial level. In case of cross BU integration, this BU will take the lead in
supporting your effort and validating your setup. In this document we will go through the steps of how to
onboard.

This document will also provide test cases and samples per service to offer a general perception of the desired
outcome. The GeolLabel, GeoRouting and GeoData documentation will go into broader detail, offering all
technical understanding needed to successfully replicate these examples operationally as live shipments.

Responsibility is a key factor to achieve lasting success. By offering you the self-integrated path for high
volumes, DPD entrusts you with a great liberty and privilege in our cooperation. In return we ask for your
guaranteed and unconditional effort to keep aligned with DPDgroup standards. Not only upon setup and initial
validation, but throughout the entire partnership. Label and data specifications might change rarely - in case of
changing DPD standards you will be notified well in advance - but updates in the routing database will occur
ever more frequent as the DPD network is always expanding and offering new services.

Designing a Geolabel will give you the freedom to some extent to customise the displayed logo’s, references
and codes. Adding barcodes or incorporating the DPD shipment codes and information into a broader
company label is however not allowed. Fonts, spacing, sections and print quality will be discussed in the
documentation. The label designs will be validated on a set of requirements. Only when all are met, will
shipping be allowed.

Developing towards GeoData will provide you with all the namespaces to add of the necessary data to ensure
a correct parcel delivery and traceability as well as correctly sent DPD pre-alert messages towards parcel
consignees. In-time and complete data transmission is crucial in guaranteeing a fluent operational outcome as
well as providing accurate tracking and reporting on performance towards you. Data quality is vital and also a
high priority item within DPDgroup. Missing data might lead to extra charges.

Adopting GeoRouting meticulously will ensure parcel delivery lead times are guaranteed operationally.

The GeoRouting database consists of a number of tables which are identical for usage throughout the network
with a sole exception being the ‘Customerroute’ which is BU specific. The whole database is obtainable via
SFTP. Daily update checks and immediate implementation of this database are mandatory to acquire the
sorting which reflects the live operational DPD network state. Other tools like a local or web API will be
available if you do not prefer to perform the calculations on your infrastructure.
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Going together in this trajectory of creating a self-integrated setup will demand resources and effort on both
sides, for you as a customer mainly as well as for the DPD Customer IT department. A dedicated development
team, a project plan and regular communications are advisable to make the integration succeed. The actual
implementation is in your hands, from DPD side you can expect all necessary support and validation regarding
the technicalities of the data, routing and label.

We wish you a lot of success and we look forward to the intense cooperation leading to your go-live date.

Thank you.

The joint DPDgroup Customer IT departments



3. The following documents and data
set is required

For a compliant integration you need these technical documents in their latest version:

® DPD Geolabel specification
Download: XXXXXXXXXX

® DPD GeoRoute specification
Download: XXXXXXXXXX

® DPD GeoData specification
Download: XXXXXXXXXX

Additionally, you need the correct and up to date routing database for your business unit. You can
obtain the database from this source: XXXxXxxxx



4.

The shipment zone

The onboarding process will be guided by the BU that owns your primary commercial account.
Slight variations in the sequence of steps may occur, but as a whole, the roadmap is identical. You can find the
contacts for development questions as well as label approval per BU in the table listed below.

Steps to success:

1.

2,

10.

11.

Customer & DPD Account Manager agreement for kick off
As a part of the contract agreement Self integration is chosen.
Internal or External IT makes contact with DPD BU

Establishing an IT project team on customer side and connecting it to the right. DPD support.
Defining roles and responsibilities with 3 parties.

Onboarding process explained + Documentation transfer
The DPD BU delivers the last version of all required documents and data sets.
Development and feedback loop

Development begins at customer side.
All support and progress is centralised at DPD side.

Validating Data
Validating Label
Validating Routing

These (5,6,7) are all separate validations, but correspond to one another.
Mandatory DPD approval to proceed to testing.
Feedback is provided to overcome gaps.

Go Live test

Proceeding to PDP prescribed testcases without actual operational shipping.
Continuing after with limited live operational tests until the setup is proven to work as expected.

Go Live

Gradual go live with volumes as intended in accordance with operational and
commercial agreements.

Monitoring first activity
DPD monitors the first data flows and performance.
Agreement on quality and updates (data/label/routing)

As a final step and ongoing quality assurance, DPD goes through the requirements with the customer
for lasting data and label quality and to update routings as required. The customer commits to this way
of working.

The customer assigns a dedicated support contact to own the DPD integration.

Saut de page



Goal of the development process visualised

Routing calculation from senderto )
reciever
Create Shipment EDI creation & transmission

Routing codes printed onlabel
Routing info transmittedin the data

Transmitted timely toDPD
Corresponding to label
by DPD Standards

Label printing

Reflecting data, up to date routing

Important

During Development, the customer must perform the development tests against the correct environment of
the BU. The stage environment must be used for development and testing purpose only, the production
environment must only be used for production purposes.

Validation of Labels is needed even if the data inputted is correct. This is important to check the label
layout, parcel number, service code, font size, printing quality, etc. The customer will be asked to send over
actual printed labels for validation before go-live. This needs to be checked by the specific BU who is
integrating the Customer and validated with actual physical scans and a physical label test.

Test parcels can only be created after permission of the DPD BU.

Data transmission for shipments needs to be received in time by the DPD BU. The standard rule is max. 10
days before the physical arrival of the shipment in a DPD depot.

Go Live is the last step in the process when the development tests are done and are confirmed. The BU and
Customer must agree on success before go live.

Parcel Tracking and parcelshop location retrieval is not covered in this document nor in the referred to
documentation from chapter (2). Please contact the DPD BU for possibilities in this area.

End of Day list printing is an optional development on your side. There are no DPD IT cross BU standards
here.

Timing and development duration. Please take into account the entire process will take up a few months
from kick off to go-live. When multiple BU’s are included more alignment will be needed. The go live date will
mainly depend on customer efforts.



Table of BU responsible

DPD Austria

support@dpd.at

+43 (0) 50373 2 - 701

DPD Netherlands

customerit@dpd.nl

+31 499 339980

DPD Germany cit@dpd.de +49 (0)6026 9762-6204
DPD Belux it.cs@dpd.be +32 (0)15 40 60 86
DPD Switzerland it-businessdesk@dpd.ch +41 (0)43 355 27 95
DPD Croatia it@dpd.hr +38 (0)59 134 306 99
DPD Slovenia it@dpd.si +386 30 622 054




5. Testcases

All test cases will be available on the appendix.

Pudo
Product  DPD Seni Recei Recei Propert PudoZi
TestcaseN* o e AT e treg "Ry ZipCode  Town Country ~ Email PUDOID  PUDOName PudoStreet ~Prop.Numbe "
Name Code Namel  Namel Code
number r
Testcase01 DPDClassic 101 28 Testcase01  Mr. Miller  Willy-Brandt- 101 4103 Leipdg ~ DE
Testcase02 DPDClassic 101 28 Testcase02  Mrs. Becker  Main Road 10 20109 Hamburg  DE
Testcase03  DPDPredict 327 2C Testcase03  Mr. Huber  Favoritenstr. 7 1100 Wien AT test@dpd.com
Testcase04  DPDPredict 327 2C Testcase04  Mrs. Miller ~Ringstr. 307 27498 Helgoland  DE test@cpd.com

Testcase05 OPDClassc 101 2B Testcase05  Mr. Lefére  Ruedu Somm 100 75005 Paris fR
Testcase06  DPDPredict 327 € Testcase06  Mrs. Lefewre  Ruedu Somm 07 13002 Marsgille PR test@dpd.com

Testcase07 DPDClassic 101 2B Testcase07 ~ Mr.Smith ~ Main Road 101 TOELEO Jasper (A

Testcase08 DPD2Shop 337 XC Testcase08  Mrs. Wilson  Hauptstr, 37 20457 Hamburg  DE test@pd.cor DE28495  DPD Deutschl Wailandtstr. 1 63741 Aschaffenburg DE
Testcase09  DPDShopRet 332 2C Testcase09  Mr.Jansen  Stationsplein 330 101248 Amsterdam  NL test@dpd.com

Testcasel0 OPDI800 155 28 Testcase10  Mrs. Bianchi- Bahnhofpl. 155 8001 Zirich ~ (H

Testcasell DPDGuarante 155 2B Testcase1l M. Lefére  Ruedu Somm 155 75005 Paris fR

Testcase12 DPDGuarante 155 28 Testcase12  Mrs.Rossi  Main Road 155 184 Roma IT

Testcase3 DPDEXPRESS 302 28 Testcase13  Mr.Smith ~ MainRoad 302 TOELED Jasper CA

Testcaseld  DPDClassic 101 28 Testcase14  Mrs.Jones  Main Road 101 ABL0TIW Aberdeen  GB

m

Testcase15 DPDClassicCl 400+A17 2B Testcase15  Mr.Becker  HauptstraRe 400 80331 Minchen D

DPDgroup
26 rue Guynemer - Lemnys — Bat. D
92130 Issy-les-Moulineaux - France
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